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2015 ETC Annual Report of Onslow Cooperative Telephone Association, Study Area Code 
351265 

Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Onslow Cooperative Telephone Association, Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Fonn 481 ETC annual reporting infonnation pursuant to 
Sections 54.313 and 54.422 of the Commission's rules. 1 Onslow Cooperative Telephone Association 
seeks confidential treatment under Protective Order for Section 54.313(£)(2) financial infonnation.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
Section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions about this fi ling to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

141 c.F.R. §§ 54.313, 54.422. ~~; ~~~i~s rec'd 0-r( 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1 857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(f)(2). 
3 47C.F.R. §§ 0.451, 0.459, 54.3 13(a)(I ). 
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June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Received & Inspected 

JUN 2 9 2015 

FCCMaHRoom 

2015 ETC Annual Report of Onslow Cooperative Telephone Association, Study Area Code 
351265 

Dear Ms. Dortch: 

On behalf of Onslow Cooperative Telephone Association (the "Company"), Kiesling Associates LLP 
hereby requests withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1. 
The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54 .313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company' s Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 1 12 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company' s network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this infonnation contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order") at para. 9 citing Section 54.202(a) (1) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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<010> Study Area Code 351265 

Becelvea g tnspeeted <015> Stud:r: Area Name ONSLOW COOP TEL ASSN 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Russ Senk e JUN 2 9 with guestions about this data 

<035> Contact Telephone Number: 5634852833 ext . 
Number ot the erson identified in data line <030> rn 

<039> Contact Email Address: 
Email ot the person identified in data line <030> onel~etins . net 
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<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.) ___ _ 

l ./ !}<--check box If no outages to report 

(c0mpl~t~ attochfil workshttt} 

(compltt~ qnO(httJ wortshttt) 
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I ./ 
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:~:::::: ::~" 'T I 0 I 
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<330> 

<400> 
<410> 
<420> 
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<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
!:'· --,----,.-.,.-.,.---------------~'•ttoch dmriplN<docummt} 

Number of Complaints per 1,000 customers (voice) 
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Mobile ..... o_._o ______ -J 

Number of Complaints per 1,000 customers (broadband) 
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Service Quality Standards & Consu~m-e_r_P_r_o-te_ct_i_o_n~R-u-le_s_C~ompliance 

<510> I '""'""' "' 
<600> F_,.u;.;.n;;:ct"'io"'n""a"'l'"'iitv .__in'-E"'m=e'-'r'.,,"e""n.-...cv"'Si"'tu""a"'t"'io;.;.n;.;;s _____________ ~ /chttk toin<PCt11tttrtificai;onJ 

3 Sl 26Sia610.pdf 

<610> 

<700> Company Price Otterings (voice) /t omp/ettottoch<dworluhttt} 

<710> Company Price Offerings (broadband) (comp/•ttottochtdwo1tshtttJ 

<800> Operating Companies and Affiliates fcomp/•ttattoch<dworlcsJttttJ 

<900> Tribal Land Offerings (Y/N)? Q @ 11/ ..,, <omp/tt<attoth<dw<>'*>httt/ 

<1000> Voice Services Rate Comparability Certification I Not Applicable 

1

............ ... I 

<1010> ~. ----------------- -----------"" (ottochtksaipowdotumf<>t} 

® 0 (i/ not chttlc to indicotr crrtifjaroon} <l100> Certify whether terrestrial backhaul options exist (Yes or 

<1110> {compltt~ ottac.httl wcttshtt(/ 

(tomp/ttl ottoch<d worlcshttt} <1200> Terms and Condition for Lifeline Customers 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(check to indicat~ ctttiftCOtiott} 

(compl~te attachH worbhttt} 
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{chttk to indicatr ttttifteation} 

(compldr ottodtttl wodshttt/ 
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(100) Service Qu111ty 1m~«eport1rc 
Dltll Collectlon Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reKarding this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your company received lts ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) •5 

year plan" filed with the FCC? 

351265 

ONSU)W COOP T2L ASSN 

2016 

Ru11 Benke 

S6l4852Bll ext. 

onelowenetins . net 

(yes I no) Q® 
(yes I no) 00 

FCC Form481 

OMB Control Ni>. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exist ing § 
54.202(a) "5 year plan" on f ile with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """""' ~· _ - 1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on lts five

year 

service oualltv imorovement olan oursuant to &54.2021al. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve setVice quality and how support was used to improve seNice 

Hnw m11rh 111~~\ Wl>!: 11•...t In imNtM> .,.,,,..,_ mvl'<'""' arvl hnlll cunnnrt ..,,.. uc...t In imnrnlM c...W-.. 

How much (USF) was used to ~ setVice capacity and how support was used to improve seivice 
Provide an explanation of network improvement targets not met 
ln the prior calendar year. 

N::.m,. nf 4.tt.:.rhorl nnr11mont 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

# 

Page 2 
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<010> Study Area Code 351265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Pr<>i'am Year 2016 

<030> Contact Name · Person USAC should contact regarding this data R.us• 8cnke 

<035> Contact Telephone Number · Number of person identified in data line <030> 5634852833 ext, 

<039> Contact Email Address - Email Address of person identified in data line <030> onulo\4nctins. net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> 
~ 

<h> 
NORS Did This Outage 

Referenc.e Outage Start Outage Start Outage End Outage End Number of 911 Fadllties Servtc.e Outage Affect Multiple 
Number Date Time Date Time Customers Affected Tot411 Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that aoolvl (Yes/ No) Resolution Proc.edures 
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<010> Study Area Code 351 265 

<OlS> Study Area Name ONS[,()W COOP TEL ASSN 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin{ this data Ruse Benke 

<035> Contact Telephone Number - Number of person identified in data line <030> 5634852833 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> onslo"*'>etins . net 

<701> Residentlal local Service Charge Effective Date 

<702> Sin&le State·wide Resident ial local Service Charge 
I 1/l/ 2015 I 

Page4 

<703> 
~ ""\::-'-'. ·~~"',..~. "":0'. ''-''.'> ~ ~·f&,..~· ,, :"'" '\)~"" <; '"..:''" : ~"~ :':};'t'? :~ ';~~~ <~>~~~~~i~\4r:~~~:,, ~~~'Yt~~~-~: ?'iW~'V __ *i"~t.~~~\0~~ :~~';!i~ltq""~"~·:-~J~'~i ~·1J:1~~"¥'f ~;~:~i~: .. :t:1l~-~ % "- ~ ' '~ ~ 

Resldentlal Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Char2e State Universal Service Fee Service Charge Total ner llne Rates and Fee 

,... __ 
' ----•--!-.--• -
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Pages 

.. . . .. 

<010> Study Area Code 351265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Pro1ram Year 201' 

<030> Contact Name - Person USAC should contact regarding this data RUSS Benke 

<035> Contact Telephone Number - Number of person identified In data line <030> 5634852833 ext. 

<039> Contact email Address · Email Address of ~erson Identified In data line <030> onalo'4netin1. nee 

<711> 
. ' 

,. "~· ' ·• •\ .. : - .. - ·' 

Bro..iband Service • Usace Allowance 
State Regulated Download Speed Bro..iband Service • Us.ge Allowance Action Taken When 

State Eltchanae (ILEC) Residential Rate Fees Total Rate and Fees (Mb11sl Upload Speed (Mbpsl IGBl limit Reached {selttt} 

C"-- _ ........ _ - -...1 
- - - - - -

• ~VI '""' ,...,...,. -

Pages 
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<010> Study Area Code 351265 

<015> Study Area Name 1;_mop_ TEL_ASSK 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Russ Benke 

<035> Contact Telephone Number - Number of person identified in data line <030> 56348 52833 ext. 

<039> Contact Email Address - Email Add ress of ~erson identified in data line <030> onelowenetin s. nee 

<810> Re~orting Carrier Onslo"' Cooperotivc Te l ephone Aaaociation 

<811> Holding Company On.elow Cooperative Te l ephone Association 

<812> Operating Company Onslow Coopero.tive Telep_hone lu.laociation 

<813> 

Affiliates SAC Doing Business As Company or Brand Designation 

-- :::>ee an; ~cnea worKsn4 ~et --
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<010> Study Area Code 351265 

<015> Study Area Name ONSLOW COOP TSL ASSN 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Russ Benke 

<035> Contact Telephone Number - Number of person identified in data line <030> 5634852833 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> onalowwnetins. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovernment oursuant to 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not 

f\l~mP nf 6tt::iirhPrl nnr11mPnt 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

ProB"am Year 

Contact Name· Person USAC should contact regarding this data 

Contact Tele@one Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

351265 

ONSLOll COOP Tl!L ASSN 

2016 

Jluss Benke 

5634152133 ext . 

onelowe-net1n•. net 

c I 

<1130> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

I I 

Pages 

Pages 
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<010> Study Area Code 351265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Program Year 201fi 

<030> Contact Name - Person USAC should contact reg~rding this data Russ Benke 

<035> Contact Telepho~e Number - Number of person identified in data line <030> 56348 52 8 33 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> onslowttnetins. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l ............ ¢ ' I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document (s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

fi 54.4221aH2l annual reoortin11 for ETCs receivine low-income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rill 

N::iimP nf 6tt::u·hi:ui nnrllmQint 
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<010> Study Area Code 

<OlS> StudyArea Name 
<020> Program Year 

UNSWW- COOV TB'10 ~"SN 

<030> Contact Name· Person USAC should contact regarding this data 2016 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 
On916Wnetlrut. net 

Se~ the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c),(d),(e). The Informat ion reported on this form and In the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l}i) 
<201la> 3rd Year Certification {47 CFR § S4.313(b)(l}ii) 

<201lb Attachment {47 CFR § 54.313{b) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support calculation {47 CFR § 54.313(c)(1)} 
2014 Frozen Support calculation {47 CFR § 54.313(c)(2)1 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certi fication 

I 1 

I I 
Name of Attached Oocumenth) Ustl"" fttQuired 

I I I 

C ppu I 

I 

I 
I 

<2017> 
<2018> 
<2019> 

<2020> PIPll(P r.hPr.k thP hnx tn mnfirm th;it thP o:itfar.hPrl rlnwmPntl~l. nn linP r.nnto:iiM thp rPm1irPrl I I 
n11rc11:.nt tl"'I S C:..t ~1 ~ lo\l~\liil :ac::. roriniont nf ("'4&: Dh::.co II ct 1nnnrt ch:all nr-nuirlo tho n1 1mhor n::.Moc 

::arlrfrpc;:cpc nf rnmm11nitv ::anrhnr inctit11tinn< tn whirh hPo:.n nrn\Jitiin1> :.("'t"P<:<: tn hrn:.rlh:.nrt <:Prvif"'P in 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions I .. . . I 
Name of Attached Oocumcnt(s) Ustlna Reaulred 
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<010> StudyAIHCodt 351265 

<OlS> St~ Noam. ____ OHS_!.QW COOP TSL ASSN 
<020> PfOl_ttmYNt 201~ 

<0)()). Gontld. HMM • P~uon USAC s:houtd cont.Kt rtt_ar_cfinc thi& dlta R\1S$ Benke 
<OJS> Contld Telephone Humbet · Nwnbtrof pett0n tdenttfied 1n dltlh<OlO> 5634952833 ext.._ 

<Olt> Contact Email Addles · [fMI Addtf''Hof ~~-~l_'.IM:__lf:d~d.u lww _:c:0-3~-- ______onslod'netins_n~t. 

otECX tM ...... ~to-.....,...._ OOl lb ftw --•ualty pl• (P""""'" to'7 mt t 54.lOl{olloM, I« priwtoly hthl canion, """'rioc tolll....,_ with tM llMndol ......... r.qult- ~·forth lo '7 
CJ1I t 54.Jll(f)Cl).1 fvnllof-111r- tho inlonn- Np«tod °" tlla lonn .,4 lo tile 4ocum ... u-... ~a occuro ... 1,, ........... ¢. I 

0010! ,,......, Repolt °" S Yew PIM 
MiltSlone Ce<tiflc:o1o0n (47 Cfft § S4.31l(f)(l)(i)J 

Naml! of Attach~ Oocumenl uninc •u~q!Or~ 1n1orm1uon 

(lOU) Pl-"ct• r.hAr;lt thl• MY tn Mnrlrm th•t t"'- •HAr:Nwi Mr.11M~nH.Al ~n ltnA :\n1' mn1Ainit tM <Ain11ir11ui infn.rrNtlinn D 
§ 54.313 (1)(1Xll), the carrier shall provide the number, names, and addresses of community anchor insll\ullons to which 
Y,~'Nnn At"t".AI'" tn hrnMh111nrt 1t11trvlr.A In th.lit nmMtiinn r:•IAnrt:i11r VAar ..------------------------~ 

'"" -··•-~•·-·"•muurnom"J I I 
N1rne of Attac:.hed Document l i.stinc Requi1ed lnfo1rn1tlon ~ 6j 

(J013) h your company a Prlllattly Held ROR C.r~tr (47 CFR f 54.lll(012)) IVts/No) • 

0014) If vts. does yovr company fllt tht AUS 1nnu1I report (Yet/No} e 
Please ched< these boxes to confirm thal the attached document(•), on line 3017, contains the required infa<ma\ion pu,.uanl to§ 54.31;iml compliance 
UOU} llt<ttonk copy of d'leif annual i.us r1pon1 (Optr11•n1 "1pon for lO 

T elecommunlutlons Borrowers) ..... -~ .... - .. ~ ·---............ T ICJ I 
J I I •. J 

(3017) If th• tffpoftM Is YH on lliM )014# attxh yout company's AUS IMUlll 
report Md 11 required cfoc:umentation 

Name of AttiCKtd ooo..ment uscanc, l'lequno inrounauon ~ 

(Yu /Hol ~ (301B) If the. res.ponse 11 no on h 3014, II YoUf comc>tn't audited? 

If tM: fHPOf'M k Y'H on hne )011, plMJe check the be.ti below to 
confirrnyoUt JUbmM!on, on line )026 pur1u1nt tot 54.lU(t)(l), mnt.Hts 

(l019) tkher a copy of their eud.<td linancool ,...tment; or (2) a linanciol ropon In o lo«•• .. --to RUS ()ptialof'C Rtport IOt T•--• 
llOlOI Documen~sl fa< Balance Sl>eeL Income S\alement and Statement of cash 

130211 Manaoemenl letter and aud4I ooinion issued bY the indeoendenl cel1ified oubrt: accouotant !hat oer1ormed the comoill!Y's 
tf tht ft5')onw ts no on lint JOll. pltaw check the bons beklw 
to confirm yovr sWmkf.Or\o on line )026 purwa,nt tot S4.ll3(f)(2), 

contains: 

(30221 Copy of their fin1ndal lllltf'Mnt which his bffn wbject to rlt'Atw by 1n 
lndtPtt1d~t wlifitd publlc account•nt; or 2) • flnancllil report in a 

format compar•blt lO RUS Oper1tlnt Repon for T1'9communlcaUon1 

CJ 
D 
D 

[LI 

8orrowffs. 

(3023) Underlyln1 informllion subjected to A review by In lndt'J)endent certlfltd rn 
-- rn (3024) Undtrlyl.nl inrorm1don subl•cted to an offlttr ttrtifiotlon. lIZJ 

130251 Documenllsl for Balance Shoat. Income Statement and Statemen.l!Ql""'Mioll----------------------. 
3Sl26Sia3026. pdf 

(3026) Atuch tht workshttt lr1tlnc requi1td lnfo1m11lon 

N•me of Attached Oocurncnt llstlnc Required lnform11ti0n 

,.,.11 

, ... 11 



REDACTED - FOR PUBLIC INSPECTION 

LINES 3027-3034 
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Page 13 

<010> Study Area Code 351 265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Pr ram Year 201 6 

<030> Contact Name - Person USAC should contact regarding this dilta Russ Benke 

<035> Contact Telephone Number· Number of person ident ified in data l ine <030> 5 634852833 ext. 

<0 39> Contact Email Address - Email Addres.s of person identified in data line <030> ons lowonetins .nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbUitl~ Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the~ of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: 

Sianature of Authorized Officer: Oate 

Printed name of Authorized Officer: 

tTitle or position of Authorized Office r: 

trelephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wlllfulty making fals-e statements on thls form can be punished by fine or forfeiture under the Communications Act of 1934i 47 U.S.C. §§ 502, 503(b). or fine or Imprisonment 
under Title 18 of the United St•tes Code. 18 U.S.C. § 1001. 

Page 13 
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. - .· . ' . ' . . -
' . - . . ' .. 

- ~ . ·. . . . . , ~ 

<OlCI> Study Area Code 351265 

<015> Study Aru N•rM ONSLOW COOP T&l. ASSN 

<020> Pr rim Year 2016 

<030> Cont1ct N1m1 · Person USAC should contact regardln1 thl$ d.ata Ruse Benke 

<035> Cont1ct Telephone Number · Number of person identified in data line <030> 5634852833 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> onslodnetina. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Ki!::!li1l9 6.S82;Ci &tes LLP is authoriud to submit the lnfonnallon '9!)0rted on behalf of the repof11ng carrier. I 

also atftlfy that I em en officer of the ,..porting cam.r; my responsibilities Include ensuring the eccuracy of th• annull date reporting requl,..ments pn>vlded to the authorized 
•nt; and, to th• beet of my knowled111, the 1'9t)Orts and data provided to the authoriud •nt Is eccurate. 

Name of Authorized A.tent: Kieeling AHcx:i.,tes U.;> 

N•meofRePOnln1 Carrier: ONSLOW COOP TEL ASSN 

Sillnature of Auth0<l1ed Offlcor: Cl!RTl PlEO ONLlNE Dote: 06/15/2015 

Printed narM of Authorlad Offocor: Ru•• Benke 

lirtle Of ooskion of Authorited Otnc.r: Aaaiatant Secretary 

rTelephone number of Authorized Officer: 5634852833 ext. 

Srudv kea Code of Reoortl"" Corrier: 351265 Fiin1 Oue Date for thl5 form: 07/01/201~ 

P..-sons ~lfully mal<lnc fltse statemenu ""!Ills loon can be punished by r.,., "' forfeiture und..- the Communications Act ol 193"C, 47 u.s..c. ff 502, 503(bJ, or fiM "' imprisonment 
unde<Tltle 18oltlle UnKed Stites Code, 18 U.S..C. f 1001. 

TO BE COMPLETED BY TliE AUTHORIZED AGENT: 

Certlflcetlon of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

t, IS agent for the rttportlng c1rner, certify that I Im authorized lo submit die •nnual reports for unlvtrs1l service support recipients on behalf al die reporting carrle<; I have provided 

the d1u repofted herein based on d1ta provided by the reporting c1rrier; •nd, to tfle best al my knowledge, the lnfonnulon r1po<ted herein Is accurate. 

Namt of Reoortin1 Corner: ONSLOW COOP TEL ASSN 

Name of Authorized Aaent or Emal"""" of Aaent: Kiesling Associac.es LLP 

Sill nature of Authorized Acent or Employee of Acent: CERT! FIED ONLINE Date: 06/15/2015 

Printld name of Authorized Altnt or Emnlnvee of Alent: Cheryl Clauson 

Title or oosltlon of Authorized Alent Of Emal,_., of Aaent Requlatorv Consult.ant 

Telephone number of Authorized AHnt or Emciov.e ol Acent 5152230159 ext . 

Studv Area Codeof Reoortln1 Carrier: 351265 filina Due 011te fer this form : 01101 ""' 

I 
P..-sOllS wlllfultymoklnc folw statements on this f0<mcan be punished byflne or forfeiture under the Communic.tions Actof 1934, 47 U.S..C. §§ 502, 503(bJ, "'fine oc imprisonment underUJe 

I 18oltheUniled StatHCode, 18U.S.C. S1001. 

Page 14 
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ATTACHMENT - LINE 112 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Onslow Cooperative Telephone Association certifies that it has 
complied with these requirements and will continue to comply with these requirements. 
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Onslow Cooperative Telephone Association certifies that it 
has complied with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351265 

<015> Study Area Name ONSU>W COOP TEL ASSN 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Ruse Benke 

<035> Contact Teleptlone Number· Number of person ldentifled in data line <030> 5634852833 ext. 

<039> Contact Email Address· Email Address of p_erson Identified in data line <030> onolo,..netina. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchanae (llEC) SAC !CETC) 

I A Onslow FR 

I 1 / 1 /2015 I 

Residential Local 
RateTvoe Service Rate State Subscriber Une Charge 

16. 0 o.o 
State Universal Service Fee 

o.o 

Mandatory Extended Area 
Service Ch1111e Total oer line Rates and Fee 

o.o 16.0 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact rE!g~ing this data Russ Benke 

<035> Contact Telephone Number· Number of person identified in data line <030> 563485283 3 ext . 

<039> Contact Email Address • Email Address of person Identified in data line <030> onsloWilnetins. net 

<711> _, ". . ,. .z;l.c( i ~"/~* > f'•:,t+< •• "::../ )::.. ;.~~ :,. "';c~:.r ~~· .T~-.-~ :.~~ .c · .. ~ ' : r~; .. :..•.>C./' l' ·~ ~ 
... •t " • .,,.,,,. . .. · .. 

State EKchange (ILEC) Residential State Regulated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed 

Upload Speed (MbpsJ (GB) Action Taken 
(Mbps) Whon I jm;t DA~•'-A" •·-•-·•• 

IA 
Onslow 44 . 95 0. 0 •• . 95 2 .o 1. 0 999999 

Other. Other, No Li mit 

IA 
Onslow 

49 . 95 0. 0 49. 95 4 .0 l 0 999999 
Other. Other. No Limit 

I A 
Onslow 

54. 95 o.o 54. 95 6 . 0 l 0 999999 
Other. Othftr. No Limit 

IA Onslow 
69. 95 o. 0 6 9 . 95 

Other . Other, No limit 
2. 0 2 . 0 999999 
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<010> Study Area Code J 51265 

<015> Study Area Name ONSLOW COOP TEL ASSN 

<020> Program Year 2016 

<030> Contact Name · Person USAC shou ld contact regarding this data RuH Benke 

<035> Contact Telephone Number- Number Qfjlerson Identified in data line<030> 56l48528ll e x t . 

<039> Contact Email Address · Email Address of jlerson ldentlfled In data line <030> onalo'4net i no . ne t 

<810> ReportlnJ Carrier Onslow cooperati ve Telepbor.e Association 

<811> Holding Company Onsl ow Coopera tive Te lephone Aseoc!.ati on 

<812> Oj)l!l'atlng corripany Onolov Cooperative Telephone Associ ati on 

<813> ;,, 
',' • ~; l .~, ' ~ •.t 

Affiliates SAC Doing Business As Company or Brand Designation 

Onslow Wireless 359088 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January I, 20 l 5, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 



Onslow Cooperative Telephone 
Association 
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SERVICES CATALOG 
Revised 

PART VI 
Sheet No. 71 

Cancels Sheet No. ___ _ 
Filed with Board 

SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program {TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification 
form provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the 
initiation of Lifeline Service. 

ISSUED: __ _..:,M=a::..iv-=2=8.....,. 2=0....,,1=3 ____ EFFECTIVE: July 1, 2013 
Date Date 

BY: Russ Benke Manager Onslow. Iowa 52321 
Name Title Address 
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Line 3010 Progress Reoort on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/ 1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


